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PRESIDENT PHILIP CASSATA
Dear Members,
I would like to take this opportunity to welcome back and wish the Board of Directors and our membership a
very Happy New Year!

I hope you and your families have had a safe and enjoyable holiday season.
With the ending of a difficult year 2020, I am looking forward to a more prosperous year ahead of us, with
hopes of a sense of normality, security and assurances to ensue.
Your Board of Directors have returned from a well-deserved break and are back to working hard for the
membership and preparing for the 2021 Annual Training Session that we hope will take place this year. We
are finalizing details and arrangements and would like to thank the membership again for another training
session that has reached capacity.
Thank you for your ongoing support of OAPSO!
Please keep checking back to our website and Facebook page for up to date information.

Sincerely,

Philip Cassata, B.A.A. (Hons), C.M.M. Ill Executive, C.P.S.O

Stages of Training

OAPSO's Multi-Stage Training Course
The OAPSO Certification Training Program consists of three one week courses, Part One (Basic), Part Two
(Intermediate), and Part Three (Advanced) which are offered annually at the Annual Training Session
and Conference.
Each course consists of three classroom components: an investigation component, a legal component, and
a construction component.
Part One (Basic) Course Overview
Investigation: Provides instruction in basic investigation techniques, evidence gathering, note taking, and
preparation for an appeal before a Property Standards Appeals Committee.
Legal: Addresses the Canadian legal system from the British North American Acts and the Baldwin Act right
up to the current Building Code Act.
Construction: Follows the construction of a single family dwelling unit, as referenced in the Ontario Building
Code Part 9 from footings to chimney.
Part Two (Intermediate) Course Overview
Investigation: Centers around the process of an Emergency Order under Section 15. 7 of the Building Code
Act, and Orders for expert examination under Second 15.8 of the Building Code Act, as well as preparation
for trial.
Legal: Examines the court justice system, including the physical layout of a courtroom, the roles of the
different judicial officers, how to prepare for court, how to give evidence and court decorum.
Construction: Looks at services including electrical, plumbing and H.V.A.C.
Part Three (Advanced) Course Overview
Investigation: Centers around the process of a search warrant conducted under the provisions of the
Building Code Act.
Legal: Examines current and relevant case laws and how they affect our processes.
Construction: Looks at poured concrete construction, and the building envelope.
**Please note: it is recommended to take the course in sequence so you can have the full benefit of the
content presented and a comprehensive understanding of the course material.

OAPSO has partnered with Cowan Insurance Group to
offer access to exclusive group insurance
rates for your personal home, property, and
auto coverage.
Put Cowan Insurance Group to work for you. Getting
started is simple. Just let us know when your insurance
renews and we will provide you with a free no
obligation quote.

All Ontario members can contact
grou p.quotes@cowa ngrou p.ca
or ca ll 1-866-912-6926 to get a personal
insurance quote. We offer service
in English, French, and Arabic.
For members outside Ontario,
cont act 1-866-247-7700.

We care about what you care about
cowangroup.ca

G)Cowan

WHO IS ECONOMICAL INSURANCE?
As an insurance provider with a long history of
serving Canadians, we provide affordable car and
home insurance coverage to work groups and

e

WHAT ELSE CAN I EXPECT?
The service you deserve
When the unexpected happens on the road
or at home, we'll be there when you need us.

associations across Canada, and consistently achieve
top customer satisfaction scores. When we say we'll

Our specialized team of more than 600 claims
profession als is available 24 hou rs a day.

be there when you need us most - we mean it.

Your satisfaction is our top
priority - we guarantee it

WHAT IS GROUP CAR AND
HOME INSURANCE?

Our hassle-free service program guarantees the
quality of your repairs and prompt, friendly service

There 's strength in numbers - so reap the
rewards! When you're a member of one of our

from start to finish.

groups , we 'll apply your group's discount to our
standard group rate for a car or home insurance
policy. It's that simple.
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WHY SHOULD I GET A QUOTE NOW?
There's never been a more exciting time to talk
to us. Not only will yo u discover how much you
could save, but when you call for a quote you 'll
also be entered for a chance to win 1 of 26
$5,000 cas h prizes. For contest details, visit
economicalgroup.com/SKGiveaway.

CALL FOR A QUOTE.
1-866-912-6926 I cowangroup.ca
group.quotes@cowangroup.ca
Visit economicalgroup.com/SKGiveaway and
enter group discount code C2323.

GJCowan
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INSTRUCTORS WANTED!!

OAPSO is currently recruiting instructors for its legal and investigation and
construction components.
The Education and Training Committee is seeking motivated and dedicated individuals to become new
instructors.
If you:
D Have a thorough knowledge and enthusiasm for your subject
D Understand the mission statement of OAPSO and believe in delivering a consistent message
D Are current in your field and are able to update training materials to keep topics relevant

We may have the perfect opportunity for you! Make a difference, by Joining our knowledgeable experienced
instructors, and be part of shaping and guiding the next generation of Property Standards Officers.
Are you ready to put your teaching skills to use? If so, we have an eager audience waiting to benefit from
your knowledge and experience!
This is a volunteer position. Expenses involving mileage, food and accommodations are reimbursed by
OAPSO upon approval by the General Secretary.

The requirements are as follows:

-Consistency of message - Instructors that understand the mission statement of OAPSO
-Current in their field- Updating material to keep topics current and relevant
-Commitment - Attend the ATS, Dedicated training as needed, education meetings and travelling across Ontario as
required.
-Excellent Communication, Interpersonal and Presentation skills.
-Thorough knowledge and understanding of their topic of instruction and enthusiasm for the subject
-Experience in a classroom environment preferable
-Ability to take feedback and constructive criticism
-C.P.S.O designation is recommended
-5-10 years experience in property standards enforcement
-Written approval/support by employer authorizing their participation as an instructor

Any inquiries can be made to Allison Henshall education chair at education@oapso.ca

2021 Annual Training Session Has Been Cancelled!
The 2021 Annual Training Seminar that was planned to be run at Fanshaw College in London, has been
cancelled due to Covid restrictions. Fanshaw unfortunately, was unable to guarantee availability for May
and was unable to book for later in the summer.
The board will be looking at alternate locations for the ATS in 2022 and will keep members apprised as
soon as a location has been determined.
The board is currently looking at hosting small dedicated training, hopefully to take place later in the fall
of this year. Training will look to possible take place at a hotel, with available conference space. This will
allow the training to commence with students and instructor's safety being the main priority.
The numbers for these dedicated training seminars will be low, and only be available for those that
registered for the 2021 ATS. Those that registered for the 2021 ATS, that choose or are not available to
attend the dedicated training should it be made available, will have spots held for the 2022 ATS, and at
a lower cost, as the price goes up every year. Those who wish to obtain a refund should refer to the
http://www.oapso.cafor details.

2021 - Normal, Normal?
By: James Lefebvre

With a new year and some optimism on the horizon respecting the pandemic, I find myself hoping for a return to
normalcy. Now - those who know me will attest that I seldom hope, wish or long for anything outside of my control.
Sentiment is not even, really, in my nature. But since I left my employ with a municipality in 2019 and, subsequently,
vacated my position with the OAPSO Board of Directors, the provincial restrictions in place over the past ten months
or so have made me realize how important the friendships I've made over my time with the organization are to me.
Being unable to travel intra-provincially has meant that those
connections are limited to electronic communications and the
odd phone-call. Planned vacations have been re-scheduled and
even the training seminars and conferences that we might
attend together have been cancelled. Like everyone else, we're
all limited to "meeting" virtually if we do, at all. It has me hoping
for a return to normal. And I mean normal, normal.
We all know the value in training and networking. The benefits
for those who are fortunate enough to attend these types of
events with peers who share a similar daily grind include a mutual respect and understanding that lends to their
ability to learn from each other. You will find, though, that the commonalities you share will also make it easy to
relate to each other, communicate and empathize. To become friends.
There is constant discussion about a new normal. A world where face-to-face has been reduced to face-to-screento-face. This pandemic will pass, and so-to should the inclination to avoid real human contact and all of the benefits
that go along with it. Employers should not be na·ive enough to believe learning and networking can be achieved
solely by webinar and teleconference and we should not be fooled into believing that the personal connection of inperson classes and seminars is unimportant.
The connections I've made through OAPSO have benefitted me professionally more times than I can count. But my
greatest friendships, that cross 700+ kilometers, have done more for me personally than I can ever properly
describe. So - do yourself a favour and take the time to make those friendships when you have the chance again.
You'll understand, too.

The Evolution of Site Alteration in Whitchurch-Stouffville
By: Dave Chatwe/1
To truly understand the evolution of site alteration enforcement in the Town of Whitchurch-Stouffville, you must
first look to the history of fill activity in the area and the municipality's response to a problem that could have
(probably not literally) buried them.
Stouffville has always had some level of difficulty regulating fill over the years, being located so close to Toronto,
and having a large amount of rural land. It made them a prime target for dumping.
In 2012, they made the decision to hire their first Site Alteration Officer, who used the existing bylaw and slowly
began to deter illegal filling in the town. Soon after, in 2013, the town recognized that residents were finding
loopholes in their legislation and made the first revision to their bylaw.
In January 2016 I was hired by the Town of Whitchurch-Stouffville to fill the role of Site Alteration Officer just as
the Town was in the process of, again, trying to rectify the enforceability of their legislation, this time by
introducing a whole new bylaw which was passed the same year. Luckily, on the technical side of my new role I
was a quick study. Ten years in paving allowed me to spot drainage issues easily and to be able to estimate
amounts of fill that were imported, and it didn't take long for me to pick things up.
Unfortunately, it quickly became evident that the 2016 bylaw came with its own issues. Among other things,
hydro-vac dumping now becoming a serious problem for the town and in order to address the issue, yet another
new bylaw was created and passed in 2017.
Learning from the previous attempts of the Town, the 2017 by-law incorporated everything we could think of.
Experts were consulted, council weighed in and we closed off as many loopholes as we could imagine. In our
efforts to satisfy the technical side of the legislation, though, there was one group of people that we neglected to
consult; the people who would prosecute the by-law.
So, it went, the first file brought to me for enforcement under the new by-law identified an inadequacy and several
more were picked out as the year went on. Due to the amount of prohibitions and exemptions that were included,
the by-law actually contradicted itself. In 2018 we began drafting amendments to try and fix the problems, but it
was clear at that point that we needed to start from scratch one last time.
Nearing the end of 2018, I was tasked with tearing apart the by-law. l··kept what worked and threw away what
didn't and once a rough draft was created, a meeting with the director of regional prosecution was setup. During
that meeting I learned about the importance of keeping a bylaw simple yet clear. I learned about the processes
associated with enforcement and prosecution, such as how we could add an appeals section and avoid the
lengthy process of having orders challenged in the Ontario Court of Justice. Even the basics, like how a definition
should read.
By early 2019, the town had, in my opinion, the most effective site alteration by-law in the province. Under the
newest by-law, Whitchurch-Stouffville no longer had issues with successful prosecutions, however, the penalties
issued in court were not enough to deter the illegal fill activity because of the money that was made from it.

Because of this, we supplemented our legislation with changes to the Town's fees and charges by-law, allowing us
to invoice violation fees to the property owners for non-compliance with the Town's site alteration by-law. By
adding the violation fee, the municipality can now cha rge someone in non-compliance for the value of a permit,
which helped the town recoup some of the costs associated with the potential expenses of remediating a
property.
In order to assess the amount that the town was to issue for the violation fee, it needed to know the amount of fill
that had been imported but hiring a surveying company was quite costly and not practical. As I began to do more
research, I realized that drone technology was going to be the solution we were looking for. It would allow for us to
sufficiently approximate the amount of fill imported and give excellent evidence in court. Given the time and effort
put into the legislation, Stouffville made the decision to become cutting-edge in their administration and
enforcement of the by-law and purchased a drone, the main use of which was to conduct topographical surveys. It
has paid for itself six-fold since its procurement - and that was all in the first year.
Having been through this journey over the past five years I have learned a lot. It's had its ups and downs and just
when I thought I had it right, there were always more changes to be made. There still is a couple of tweaks that
need to be made, but as of right now, I am extremely happy with the progress and the results. I look forwarded to
sharing them with you all.

A Rookie's View of 2020
By: Joseph Cherne/lo

2020 is a year that will be remembered for generations to come. Our very way of life underwent a
paradigm shift in all of its aspect; from the examination of our political and social institutions to the global
pandemic. We were all looking forward to the fresh start 2021 was promising. Before we could wave 2020
goodbye, the second Wave of COVID-19 had made its way to York Region in the fall. Our team had banded
together to shelter the storm of the first wave, but the second wave came with its own unique set of challenges.
The Province of Ontario turned to their local municipal forces for help in enforcing their emergency legislation that
would help keep our people safe from an increasingly infectious sickness. However, the province seemed to be
caught in between sculpting legislation that would proactively flatten the curve, while simultaneously trying to play
catch-up. This meant legislation was changing at such a rapid pace, that the new stipulations would be found
contradictory to the previous rules and recommendations; leading to some aspects of our orders to be outright
unenforceable. Every Municipal Law Enforcement Officer or citizen who read or listened to the new legislation
somehow all came to different conclusions of what could or could not be done under the Reopening Ontario Act.
As the end of 2020 approached, I was nearing a personal milestone: the anniversary of my first year as a
part-time Parking Officer for the Town of Whitchurch-Stouffville. I had settled into my role within the team and
began to hunger for new challenges. I had been given a few opportunities-to take on low profile Property
Standards cases to gain experience and become exposed to the different legislation that Property Standard
Officers are responsible for. While the new challenges were fun and exciting, it was hard to feel like I was having a
positive impact in our community with handing out parking tickets while there was global pandemic unfolding. I
would come into work and watch my teammates burn the candle at both ends trying to keep up with their own
case files and the onslaught of new COVID concerns. I informed my Supervisor that I was willing, ready, and able
to assist with any COVID matters and help alleviate the workload of our fulltime officers.
I was thrown right into the lion's den. The situation was ripe with new challenges and obstacles to
overcome, and I was eager to meet them head on. The first task was to read and understand the R.O.A and the
provincial recommendations. That part was easy, the challenge was determining how to enforce these rules
without infringing on the CCRF.
It was my job to communicate our standards to not just my fellow Officers, but to the residents and
Businesses to make sure everyone was on the same page and compliant with the ROA. To determine how to
understand and enforce the ROA, our Supervisor and I sat down with the York Regional Police to review the
legislation and recommendations passed down from the Provincial Government. Working together, I was tasked
to draft a clear, concise, and consistent action plan that the Officers for both our agencies could understand and
enforce together. The example of cooperation and enforcement our agencies demonstrated quickly became a
desired framework to other local municipalities and their Police forces.
With a clear and concise action plan , our boots hit the ground running. We fielded countless calls from our
residents in an accurate and timely manner and answered questions they had regarding the ROA. We proactively
conducted inspections of all businesses in our town, educating them on any missing practices under the ROA, and
gave them time to comply with the new rules and regulations before issuing fines. This was met with an overall
positive response by the community; as we got to interact on a personal level with the residents and business
owners. I will admit, there is a palpable mood shift in receiving calls to inspect businesses in comparison to
responding to a residence for active potential COVID-19 violation. While there is excitement of being the first
Officer to respond to a call, there is also the endless scenarios stemming from the unknown that begin to flood
your mind. What would I arrive to find: Are there people disrupting the peace and being aggressive towards shop-

owners, are there large gatherings of people in which I will need Police backup as my own safety will be in
danger? How can people not understand the severity of the virus 10 months into lockdowns? I have come to
realize that all the thoughts that swam in my head were born not out of fear of the unknown but hope for what is
known. Hope that the people of our community are not what the media or statistics make them out to be, that
they are smart, kind, selfless people. On every call, I was wishing to arrive and find that everyone in compliance of
the regulations and are doing everything they can and are just trying to conduct any normalcy of life within the
confines of the guidelines. For majority of these calls, I am glad that this was the case, and the complaints came
from concerned citizens who did not want to punish out of spite, but rather stop the spread for their own safety.
The unknown is an easy mindset to get lost in, but at the end of the day, as municipal law enforcement
officers, we do not deal with the unknown; but rather with facts and observations that are weighed against
legislation. Even high profile COVID-19 inspections can be boiled down to clipboards and checklists. Overall, being
seen out in the community inspecting the business to make sure they were safe, answering questions residents
had, gave our community the sense that we were truly in this fight together, and we would pull through together.
After a while, the constant barrage of calls, investigations, and chemical spikes can really take its toll. It is
in my personal life that I really felt the weight and frustration of the newfound responsibility. My job now entailed
me to be mentally and physically ready to respond to any COVID-19 concern, 24/7: including when I was not
scheduled to work. I could not start a project I could not immediately put down, I could not enjoy a virtual beer
with friends as I had to have a clear head should any alerts come through, and I to keep myself awake until the
early hours of the morning just so I wouldn't miss a call or voicemail regarding violations.
As mentioned earlier, it does not take 1st year law student to read the ROA and the Provincial recommendations
to realize it is extremely poorly written, full of contradictions and head scratching declarations. What was difficult
to balance was the enforcement of what is written in the legislation vs. what is practical and not infringing on
people's rights. In addition to the confusion of what was expected of people, the longer the lockdowns and stay at
home orders stayed in effect, the more people began to get frustrated, and due to our proactive approach within
the community, it painted a target on our backs as the visual representation of the restrictions that were seen to
harm peoples livelihoods.
At the end of the day, you cannot take any of that personally. We all have been affected by the virus either directly
or through the mental and financial fallout of the situation. What is acceptable today will be forbidden tomorrow
and that cycle will continue for our foreseeable future. These are uncharted waters we sail in, and our hands are
steering the ship to stay on course the best we can. We may not have a say in what the government decides to do,
but it is our experiences that guides our judgements in enforcement. We can showcase our compassion,
understanding, and firm discretion and take things case by case. Which makes COVID enforcement no different
from our regular duties. As Municipal Law Enforcement Officers, we are entrusted to not just enforce Municipal
Bylaws, but it is our job to create and protect the relationships built within our community.

Enforcement: Not Just Police Officers
By: Kathryn Robertson
When I first went to school for Police foundations in 2008, my goal was to become a police officer. I was not
aware of many different enforcement occupations that were available and thought Policing was the only direction
to go. With that in mind, I started my journey in the enforcement world and would come to realize that there are a
great many options and while much of the base line is the same for each position, there is a difference in each
role and it would take some time, experience and dedication to find the right fit for me.
In 2009 I was hired as a Police Officer for a Municipal Service. This is where I cut my teeth in what would be a
long line of enforcement positions until I found the one that suited me as a person. I spent the better part of a
year leaning Municipal, Provincial and Federal Legislation. I worked beside other officers to ensure that the public
remained safe and investigate different matters, some going to court and others not.
In 2010 I began work as a Mobile Security Officer. Having not found the right spot as the Municipal Police Officer.
In my security position I was required to patrol to various locations including schools and corporations to ensure
alarms were set, on site security officers were safe and to respond to any alarms triggered at any of the sites.
This position afforded me the opportunity to work on my own and to develop my skills in writing reports and
In 20111 began my position as a Park Warden. I loved this position. I got to work outside (rain or shine) at
beautiful provincial Parks and it was my job to ensure that visitors all remained safe and enjoyed their experience.
As a Park Warden, you are afforded the enforcement capabilities of a Provincial Police Officer (minus the
sidearm). It was my job to enforce All Provincial Acts as well as the Legislation specific to the Provincial Parks.
We had arrest powers and the ability detain persons as any Police Officer would do. However, our authority only
reached the boundaries of the Park assigned. Should matters escalate, often the Provincial Police were called to
complete any in-depth investigations of Criminal Matters or complete the arrests. I adored this position; however,
a park Warden's job is a seasonal one and as such it was very difficult for me to make a career out of it. It is
possible but can take a long time.
From the Park Warden position, I was hired as a Royal Canadian Mounted Police Officer. After 6 months of
training at Depot, I began my post in rural Alberta. While much of the job description is the same as any
Provincial or Municipal Police Officer position in Ontario, the RCMP afforded me the opportunity to progress my
skills as a Police Officer by opening additional experiences. Jurisdictional areas were significantly larger, and I
was often on my own for patrol. Back up was easily 20- minutes to an hour away. I had the opportunity to
investigate similar matters I did as a Municipal Police Officer, but also was involved in much large and more
complicated situations. Long term investigations that required multiple agencies working together to bring about
a common end. I was dispatched to communities that had suffered significant tragedies and help to ensure the
safety and order in those communities. After close to 4 years with the RCMP, however, I had finally realized that
Policing was not the right fit for me as a person. Following some personal and emotional decision making, I
decided it was time for a change.
In late 2015 I returned to Ontario and worked as Park Warden again until I ran into a friend of mine that led me to
the Animal Control Officer Position. I can say this is one of my all-time favourite enforcement positions. If you

have a love of animals and enforcement minded, this is a wonderful job to be a part of. While there are often
hard days, much of the job can be entertaining and enlightening. As an animal control officer, it was my job to
enforce the Municipal By-Law focusing around animals within that community. Off-Leash, barking, poop and
scoop concerns were a regular. But I was also able to assist in helping sick, injured or orphaned wildlife. Working
along side Wildlife rescues and shelters to ensure both domestic and wild animals were well taken care of and
returned home. Some days could be patrolling local parks, while others I was returning "Fluffy" to her 6-year-old
owner. Some situations were not always happy. In some instances, you were the first on scene for a clearly
neglected or abused animal and it was up to you to formulate the evidence to forward on to the Provincial Welfare
Agents who would further the investigations. Overall, the job of an Animal Control Officer is a lot of fun.
Over the last 9 months I have been working as a Municipal By-Law officer, and I think at last, I have found my
niche. In this role I investigate files related to the different By-Laws within my community. Anything from zoning
complaints, noise concerns, and property complaints. While I miss the animals, I find that with the By-laws I can
utilize my investigative skills more affectively. The fun part is trying to figure out each of the By-Laws and when to
associate which one to the property in question. It makes for an interesting job.
Regardless of which position you find yourself in, no day will ever be the same. It took me 12 years of different
enforcement positions to find my final spot and each day it is a learning curve which makes it fun. Each spot,
each community, and all positions will lead you to your final spot. My biggest recommendation is to find the one
that fits you. Do not feel like you must stay if you are unhappy. It is okay to change it up and to try something
different.

Important Information to Applicants
The Ontario Association of Property Standards Officers is the only organization within the Province of Ontario
authorized by the Provincial Government to Certify Property Standards Officers.
This is achieved by successful completion of three components:
1. Completing successfully the three OAPSO certification training programs, (Parts 1, 2, & 3),
2. Presenting proof to the OAPSO Certification Chair of two years' experience in the enforcement of a Property
Standards By-law
3. Submitting the applicable Certification Fee
The certification program is offered yearly at our annual conference and training sessions. Each certification course
consists of one week of classroom instruction along with practical exercises and a final examination. As we are a
Provincial Association, the venue for the annual conference and training seminar changes every year.
Accommodation is predominately in a college/university residence setting. The accommodation usually consists of
two or more private bedrooms, with a shared bathroom and kitchen area. Each delegate will therefore have their
own private room.
As a result of being hosted at different locations each year, the Association, its delegates and guests are required
to abide by the rules of the institution.
CODE OF CONDUCT
The Members of the ONTARIO ASSOCIATION OF PROPERTY STANDARDS OFFICERS (OAPSO) accept this
Code as a desirable method of achieving increased professional status for the Association. This Code is based
on principles that the Members accept as necessary for maintaining high standards of behavior to which the
membership adheres. This Code will be applied, under stated guidelines, to ensure the protection of the rights of
any member of the Association and other individuals attending or participating in Association sanctioned activities
or events and those authorized to use the designation C.P.S.O. or C.P.S.O.(A), whose conduct allegedly violates
said Code.

(a) No Member of the Association shall conduct themselves in a manner as to bring discredit and/or
embarrassment to themselves or any other Member or the Association. This shall include
violations of any code of conduct for any facility being used by the Association and includes, but is
not limited to, the commission of a criminal offence.
(b) No Member of the Association shall commit any offence or serious misconduct pertaining to property
and/or funds of any branch of their employer.
(c) No Member of the Association shall be guilty of serious and improper action in the performance of his
or her duties that may bring discredit and/or embarrassment to other Members.
(d) No Member shall participate directly in any political activity, which would impair the Member's
impartiality in the performance of his or her respective duties.
(e) No Member shall disclose to others or use to further his or her personal interest, confidential
information acquired in the course of his or her official duties.
(f) No Member shall hold an investment directly or indirectly in any commercial enterprise or engage in
any private transaction, which creates a conflict with his or her official duties.
(g) No Member shall engage in, solicit, negotiate for or promise to accept private employment or render his or
her services for private interests or conduct a private business when such employment, service or business

when such employment, service or business creates a conflict with or impairs proper discharge of his or her
official duties.
By signing this application the applicant agrees to observe the rules of the host institution and to conduct
themselves in a professional manner at all times. Any reported or observed behavior that could bring an employer
or the Association into disrepute may result in a written report being forwarded to the employer of the applicant, or
the applicant may be requested to return home, with no refund or opportunity to take the course examination.

Print Name

Signature

Date

ONTARIO ASSOCIATION OF PROPERTY
STANDARDS OFFICERS

CODE OF ETHICS
A Property Standards Officer owes certain duties to the public, to his employers, to other members of his
profession, and to himself and shall act at all times with:

a) Fairness and loyalty to his associates, employers, and the public
b) Fidelity to public needs
c) Devotion to high ideals of personal honour and professional integrity.

A PROPERTY STANDARDS OFFICER SHALL:

a) Regard his duty to public welfare as paramount .
b) Endeavour at all times to enhance the public regard for his profession and his Municipality, by extending the
public image thereof.
c) Not give opinions or make statements on matters relating to property maintenance unless he clearly discloses
on whose behalf he is giving the opinion or making these statements.
d) Not express publicly or while he is serving as a witness before a court, commission or other tribunal, opinions
on property maintenance matters that are not founded on adequate knowledge or honest conviction.
e) Make effective provisions for safety of life and health of a person who may be affected by work for which he
has ordered and at all times shall act to correct or report any situation which he feels may endanger the
safety or the welfare of the public.
f) Make effective provision for meeting lawful standards, rules or regulations relating to environmental control
and protection, in connection with any work he has ordered.
A PROPERTY STANDARDS OFFICER FOR HIS EMPLOYER SHALL:

a) act as a faithful agent or trustee and shall regard as confidential, any information obtained by him as to the
business affairs, methods or processes of his employer and avoid or disclose any conflict of interest which
might influence his actions or judgment.
b) Present clearly to his employers, the consequences to be expected from any deviation proposed in the
administration of his duties and responsibilities as designated by statutes, where he is responsible for the
technical adequacy of professional work.
c) Have no interest, direct or indirect, in any materials, supplies of equipment used by his employer or in any
person of firms receiving contracts from his employer unless he informs his employer in advance of the nature
of the interest.
d) Discloses immediately, any interest, direct or indirect which might in any way be construed as prejudicial to
his professional judgment.
e) Carry out his work in accordance with applicable statutes, regulations, codes and by-laws.
f) Co-operate as necessary in working w ith other professionals as may be engaged on a project.
A PROPERTY STANDARDS OFFICER SHALL:

a) Maintain the honour and integrity of his profession and without fear or favour expose before the proper
tribunals' unprofessional or dishonest conduct by any other member of the profession.
b) Undertake only such work as he is competent to perform by virtue of his training and experience and where
advisable, retain and co-operate with other professionals or specialists.
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2020/2021- OAPSO BOARD OF DIRECTORS

PHILIP CASSATA

ALLISON HENSHALL

President

Vice President

Prosecutor
City of Guelph
416-550-2253
president@oapso.ca

Licensing and Standards Officer
City of Waterloo
519-747-6263
vicepresident@oapso.ca

DEREK PETCH

ITALO JOE LUZI

General Secretary and Treasurer

Immediate Past President

Venerable Member
(Retired) Property Standards Officer/Zoning
Officer
613-218-0153
treasurer@oapso.ca

Manager, Enforcement Services
City of Vaughan
905-832-2281 x8361
pastpresident@oapso.ca

Alex Wray

DAVID CHA TWELL

Director, Business Promotion

Director, Regional Chapters

Manager By-Law Services
Town of Aurora
businessdevelopment@oapso.ca

Senior Municipal Enforcement Officer
Town of Whitchurch-Stouffville
905-640-1910 x2447
regionalchapters@oapso.ca

JENNIFER THERKELSEN
Director, Membership

STEPHEN JAMIESON

Coordinator, By-law Enforcement
City of Ottawa
613-580-2424 x23873
membership@oapso.ca

Director, Professional Development

Harinder Singh
Director, Annual Meeting Committee
By-Law Enforcement Officer
City of Vaughan
harinder singh 8318@hotmail.com

Property Standards Inspector II
City of Guelph
519-837-5616 x2199
professionaldevelopment@oapso.ca

DAVID CHA TWELL
Director, Communications
Senior Municipal Enforcement Officer
Town of Whitchurch-Stouffville
905-640-1910 x244 7
communications@oapso.ca

TREVOR DE CRISTOFARO
Director, Certification
Municipal Law Enforcement Officer
City of Pickering
905-420-4660 x2037
certificatio n@oapso.ca

KEN ANDRUS
Director, By-laws and Legislation
Venerable Member
(Retired) Chief Building Official
905-372-6920
kenandrus2@gmai l.com

